
   R.W.W.D. MEMORANDUM 

TO: RWWD TRUSTEES 

FROM: JOE MATIAS – OPERATIONS MANAGER 

SUBJECT: NOVEMBER MONTHLY REPORT 

DATE: DEC.04/23 

CC: HEIDI HANSEN 

 INTRODUCTION 

 This memo provides results of Rayleigh Water Works District operational events that 

 have taken place during this past month, for all disciplines of the RWWD department.  

 

Water Treatment Plant:  

In the month of November, RWWD operations started the annual maintenance on one of 

the water plant trains which consists of a complete tear down and inspection. All 

hardware that requires replacement will be conducted accordingly as needed upon 

inspection. After extensive research, the new variable frequency drives for the transfer 

pumps to replace the existing obsolete units have been ordered for train #1 by TMoore 

electrical. The new motor control panel has an ETA of 4 to 6 weeks but the VFD’s are 

readily available. Once panel is received, installation will presume. The Dodge Ram 

truck from our fleet required the 3-way coolant valve to be replaced and was repaired by 

RWWD operations. This unit also received its semi-annual oil change as part of the 

regular preventative maintenance. The south roll-up bay door was insulated for winter 

conditions. The east roll-up door is scheduled for December once we receive our 

chemical inventory. 

 

River Intake: 

Regular and consistent daily rounds and checks were conducted as per normal operational 

tasks. On November 1/23, all heat traces for the winter river intake pumps were turned on 

as part of the winterization for the pumps. The summer intake screen gates were lowered 

back into place after annual intake cleaning was completed. Critical North Thompson 

river levels are monitored closely to ensure continuous water supply for the RWWD 

distribution system. 

 



2 

 

 

Water Distribution: 

Consistent and regular weekly bacteriological testing have been completed on the 

distribution sampling and the quarterly THM/HAA sampling was also completed to meet 

the Conditions of Permit for our system. Also, continuous monthly reporting to the 

Interior Health Authority has been submitted to sustain consistent compliancy. There 

were no water shutoffs for the month of November. Just regular buried utility locates 

conducted upon BC One Dig requests.   

  

Septage System:  

Regular preventative maintenance and daily rounds are being conducted 7 days a week, 

including pump hours and effluent discharge volumes under the wastewater permit. All 

septic field inlets had the T’s plunged, and floats inspected as part of regular maintenance 

in the month of November. As part of our annual maintenance, septic fields #1 & 5 had 

four loads of solids removed from each field. This was conducted by Sunny Green 

Environmental Hydrovac services. Septic field #5 discharge was rotated from the 

Northwest zone to the South zone as per seasonal requirements to prevent overload and 

over-saturation.  

 

BC One Tickets:  

There were 5 BC One tickets for the month of November in which the RWWD 

operations provided locations of our buried utility infrastructure. 

 

  

 

Yours truly,  

Joe Matias 

Operations Manager 

Rayleigh Water Works District 


