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 INTRODUCTION 

 This memo provides results of Rayleigh Waterworks District operational events that 

 have taken place during this past month, for all disciplines of the RWWD department.  

 

Water Treatment Plant:  

In the month of May, the water treatment continued to show a significant increase of 

seasonal flows for this time of the year. On May.16/25 RWWD operations had the waste 

tanks behind the water plant cleaned out by Sunny Green Environmental services as per 

usual seasonal operations maintenance which resulted with 20 loads removed. TMoore 

Electrical called in on May.13/25 to adjust torque parameters on train #2 transfer pump 

VFD. The anionic mixer day tank required the solenoid valve to be removed and cleaned 

due to malfunction resulting in overflowing the day storage tank. On May.13/25 RWWD 

recalibrated the post chlorination chemical feed pumps. On May.29/25 Cleartech services 

were onsite to conduct the annual service and recertification of all online and bench 

instrumentation.  

 

River Intake: 

Regular and consistent daily rounds and checks were conducted as per normal operational 

tasks. North Thompson River levels are still being continuously monitored closely to 

ensure adequate water supply for the RWWD distribution system. The river levels in the 

North Thompson River has continued to increase and water quality variations continue 

due to the precipitation and normal seasonal freshet. TMoore Electrical has installed new 

load reactors for all the river intake pump motors to provide additional motor protection 

due to the recommendation of EMPS from the last repair. 
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Water Distribution: 

Consistent and regular weekly bacteriological testing has been completed on the 

distribution system to meet the Conditions of Permit for our system, including the 

quarterly THM/HAA analysis. Also, continuous monthly reporting to the Interior Health 

Authority has been submitted to sustain consistent compliance. All regular water meter 

readings were taken for all commercial buildings and residential buildings with over one 

inch water services for monitoring purposes as per Bylaw 195. Rayleigh Waterworks 

Utility Operations has completed their annual Fire Hydrant Flow Testing in the month of 

May in accordance with the British Columbia Fire Code, City of Kamloops Fire 

Prevention By-Law 10-37, and Rayleigh Waterworks Utility safety standards. There were 

two water service shut-off events in the month of May for residential repairs at 4159 

Cameron Road and 395 Armour Place. A new Nelson box was installed at 4440 Furiak in 

order to protect the curb stop after excavation by the contractor. 

 

Septage System:  

Regular preventative maintenance and daily rounds are being conducted 7 days a week. 

The water treatment plant septic tank was pumped out on May.20/25 as per monthly 

requirements. Septage field #6 required the replacement of the flowmeter display 

potentially due to condensation. On May.21/25 an irrigation line repair was made at 

Septage Field 3. The installation of the remaining 5 flow meters to all applicable septic 

fields is still scheduled for the spring/summer of 2025 due to seasonal maintenance 

requirements.  

 

BC One Tickets:  

There were 6 BC One tickets issued for the month of May in which the RWWD 

operations provided locations of our buried utility infrastructure. These maps and 

locations were provided for residential excavations and signage. 

 

Yours truly,  

Joe Matias 

Operations Manager of Rayleigh Water Works District 


