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 INTRODUCTION 

 This memo provides results of Rayleigh Waterworks District operational events that 

 have taken place during this past month, for all disciplines of the RWWD department.  

 

Water Treatment Plant:  

In the month of June, the water treatment still showed a significant increase of seasonal 

flows for this time of the year. On June.11/25, the quarterly Trustee Board Meeting was 

held at the RWWD Administration office. On June.12/25 RWWD operations had to bring 

in TMoore Electrical services to the water plant to troubleshoot issues with the chlorine 

chemical feed pumps, which resulted in addressing issues with the PLC program logic 

associated with the chlorine pump flow pacing. On June.16/25 the water plant grounds 

electric mower stopped working and a new gas-powered mower has been purchased to 

replace it, to continue regular grounds keeping. On June.23/25 the 2024 Annual Water 

Treatment Plant report was submitted to our Interior Health Authority Officer in 

accordance with the Conditions of permit. An online Drinking Water Supply Service 

Survey was completed by the Utility Manager in accordance with the province of B.C. 

 

River Intake: 

Regular and consistent daily rounds and checks were conducted as per normal operational 

tasks. North Thompson River levels are still being continuously monitored closely to 

ensure adequate water supply for the RWWD distribution system. The river levels in the 

North Thompson River have dropped significantly in the month of June. On June.4/25 

the summer pump at the summer intake was put into service until the river levels rescind 

below the minimum summer intake level. On June.11/25 RWWD operations had to make 

an emergency repair on one of the river pump hose suction lines. TMoore Electrical had 

to install cabinet vents for the new load reactors for all the river intake pump motors to 

provide adequate ventilation for the dissipation of heat. On June.14/25, one of the river 
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pumps VFD had failed on an electrical fault and was found to be compromised. A new 

replacement VFD has been ordered with a more reliable and readily available VFD. On 

June.24/25, KJS Cutting and Coring Ltd. was brought in to core drill two- 2.5 inch 

through the concrete floor at the river intake in order to install proper electrical conduit 

casings to meet electrical code to prevent electrical shock. 

Water Distribution: 

Consistent and regular weekly bacteriological testing has been completed on the 

distribution system to meet the Conditions of Permit for our system. Also, continuous 

monthly reporting to the Interior Health Authority has been submitted to sustain 

consistent compliance. All regular water meter readings were taken for all commercial 

buildings and residential buildings with over one inch water services for monitoring 

purposes as per Bylaw 195. There were two water service shut-offs events in the month 

of June for residential repairs at 4702 Spurraway Road and 150 Hyas Place. On 

June.24/25 new sandwich board public signage was purchased for improved public 

notification of quarterly billing and annual water tax periods. A new fire hydrant was 

installed at the Rayleigh Elementary School on June.27/25 by BA Dawson Blacktop in 

accordance with fire code standards and completion of an “Works on private Property 

application. Our EOCP Reclassification of our water distribution system has been 

completed to meet all requirements. An additional water meter inventory was ordered and 

received in sizes of ¾ & 1 inch for future connections where scenarios apply to Bylaw 

195. 

 

Septage System:  

Regular preventative maintenance and daily rounds are being conducted 7 days a week. 

The water treatment plant septic tank was pumped out on June.23/25 as per monthly 

requirements. Septage field #6 flow meter warranty replacement part was received and 

installed. The installation of the remaining 5 flow meters to all applicable septic fields is 

still scheduled for the spring/summer of 2025 due to seasonal maintenance requirements.  

 

BC One Tickets:  

There were 6 BC One tickets issued for the month of June in which the RWWD 

operations provided locations of our buried utility infrastructure. These maps and 

locations were provided for residential repairs and other miscellaneous jobs. 

 

Yours truly,  

Joe Matias 

Operations Manager of Rayleigh Water Works District 


