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 INTRODUCTION 

 This memo provides results of Rayleigh Waterworks District operational events that 

 have taken place during this past month, for all disciplines of the RWWD department.  

 

Water Treatment Plant:  

In the month of August, the water treatment showed a consistent use of seasonal flow demand 

during days of irrigation and daily usage. On August.05/25, the fleet service truck had its battery 

replaced. On August.12/25 a Telus field technician was brought back in due to dedicated landline 

for the water plant alarm callout system stopped working again. It was found that there was a 

short in the communications line from the power pole to the high lift building resulting in the line 

being replaced. RWWD Utility Manager is working with Exceed Engineering on replacing the 

landline with a dedicated cellular sim card to provide more redundancy in our alarm callout 

system due to the issues we have been experiencing with the Telus landline.  

 

River Intake: 

Regular and consistent daily rounds and checks were conducted as per normal operational tasks. 

North Thompson River levels are still being continuously monitored closely to ensure adequate 

water supply for the RWWD distribution system. The river levels in the North Thompson River 

have shown an increase in the month of August due to the increased precipitation in the early 

weeks of August. On August.01/25, TMoore Electrical was brought in to address a fault on the 

new Schneider VFD which resulted in a minor change to the VFD settings. No more faults have 

resulted since the changes have been made. The River Intake Feasibility Study has been 

completed by True Consulting, and a copy has been provided to the RWWD Operations, 

Administration, and the Trustee Board for review. A copy has also been provided to the City of 

Kamloops to await the Provincial Grant from the Municipal Affairs proceeds for reimbursement 

of $10,000 that RWWD was awarded. 
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Water Distribution: 

Consistent and regular weekly bacteriological testing has been completed on the 

distribution system to meet the Conditions of Permit for our system, including the 

quarterly THM/HAA analysis. Also, continuous monthly reporting to the Interior Health 

Authority has been submitted to sustain consistent compliance. All regular water meter 

readings were taken for all commercial buildings and residential buildings with over one 

inch water services for monitoring purposes as per Bylaw 195. There were two water 

service shut-off events in the month of August for  residential repairs. On August.22/25 at 

4136 Cameron Road to which RWWD Utilities also replaced the curbstop valve upon 

inspection. On August.27/25 a resident form 4783 Aspen Park Drive had contacted our 

Utility operations to have their water shutoff for the repair on their service line which was 

completed the following day. An inspection was conducted and verified by RWWD 

Operations. On August.04/25 RWWD Administration received a public inquiry from a 

resident @ 172 Michael Way regarding water pressure fluctuations. The Utility Manager 

was in contact with the homeowner providing all applicable information regarding water 

pressure test results in the area and it was confirmed the underlying issues were resulting 

from the resident’s faulty irrigation and internal plumbing. On August.13/25 the RWWD 

Utility Manager and Utility Operator met with homeowner at 4605 Spurraway Road to 

assess the proposed permanent location of the new required water meter as per Works on 

Private Property application requirements. On August.22/25 the Stage 2 Water 

Restrictions were removed, and Stage 1 was reinstated. All applicable signage was 

updated along with our RWWD website. On August.23/25 RWWD operations had 

installed a PVC riser for the curbstop at 4817 Spurraway Road for additional protection 

due to recent landscaping from the resident.  

 

Septage System:  

Regular preventative maintenance and daily rounds are being conducted 7 days a week. 

The water treatment plant septic tank was pumped out on August.28/25 as per monthly 

requirements. The installation of the remaining 5 flow meters to all applicable septic 

fields are in progress pending available manpower and eligible hours outside of normal 

daily operation obligations. Septic Field #6 was swapped to septic field #12 in the month 

of August. On August.11/25.RWWD and True Consulting received a response from the 

Environmental Protection Officer regarding the long awaiting application for the 

amendment of our existing Wastewater Discharge permit, to incorporate the effluent 

forced main upgrade. Location maps and a Maintenance Plan for our existing Small 

Wastewater systems were requested by MOE and have already been provided. A 

recommendation from the MOE under the MWR (Municipal Wastewater Regulations) 

suggests the ministry’s focus is on the impact of the discharge on the receiving 

environment. Instead, a Receiving Environment Monitoring Program (REMP) will be 

recommended as part of the permit amendment. The REMP will also support a future 

hydrogeological study. The Utility Manager and True Consulting will be looking at ways 

to move forward with recommendations due to the complexity of the whole community 

being on septic, which would influence and impact the groundwater discharge results. 
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BC One Tickets:  

There were 8 BC One tickets issued for the month of August in which the RWWD 

operations provided locations for our buried utility infrastructure. These maps and 

locations were provided for residential repairs and other miscellaneous jobs. There were 

two new gas services installed by Fortis gas at 165 and 277 Mattoch McKeague Road in 

the month of August. 

 

Yours truly,  

Joe Matias 

Operations Manager of Rayleigh Water Works District 


