
ROYAL FLUSH  

Now that  communal septic up-
grade construction work has 
been completed, the next step is 
to protect the infrastructure from 

any damage caused by unnecessary and 
unauthorized flow of traffic within the vicini-
ty. Protecting the fields will also lengthen 
the life of the asset and will potentially save 
undue wear and tear costs. 

In this regard, the trustees are receiving 
bids to put up fences in Fields 1 & 7, along 

the Cammeray Drive (4476 and 5010, re-
spectively) as part of the septic upgrade 
work. The cost of the fencing work, which is 
approximately $3,000, will be  taken from 
the septic upgrade contingency funds. The 
fencing work will commence sometime in 
October. 

We kindly ask the affected residents to be 
patient during the fencing work and be 
aware of their responsibility to protect the 
infrastructure at all times.  

 GO PAPERLESS, 

SIGN UP FOR  

E-BILLING! 

RWWD rolled out its first e-
billing last July. A big ‘thank 
you!’ to all the residents 
who signed up and opted to 
receive their utility state-

ment and taxation notice via email.  
Did you know that there are more to e-

billing than just receiving your statement 
and notice via email?  

e-Billing also includes features such as 
payment receipt notification which indi-
cates your account balance right after 
payment posting.  Benefits include: 
✓ environmental sustainability from pa-

perless billing and newsletter transmis-
sion; 

✓ time-saving and cost-saving quarterly 
billing process; 

✓ payment receipt electronic transmis-
sion that promotes easy checking for 
accurate payment application and bal-
ance information; 

✓ seamless electronic billing transmis-
sion that lets you access your bill con-
veniently from you email inbox; and, 

✓ added information security through 
ensuring your bill doesn't get lost in the 
mail or misplaced. 

 
So, take advantage and sign up now! 
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The Water l ine  

Update on Communal Septic Project (for all residents on the communal septic only) 
 

The Construction Work 
The construction work on the septic upgrade project was completed and approved on 

August 26th. We would like to thank all the affected residents for their patience during 
the construction period. 
The Cost 

Since the status update provided in the Royal Flush that was included in the Summer 
Edition of the Newsletter, the only item that remains outstanding as of writing this News-
letter is the final cost to the communal septic residents. We have categorized these up-
dates as follows: 
1. The estimated project cost. We are happy to inform the residents that we are well 

below the previously revised cost of $473,000, down from the referendum projection 
of $700,000. As of September 30th, we have incurred approximately $409,500 in pro-
ject costs. This includes construction, engineering, admin, contingency and other costs, 
but excludes the interests which started on June 17th.   

2. Loan final balance. The final loan was $297,500. The 47 households who made ‘cash 
up front’ payments significantly helped reduce the funds required to be drawn from 
the bank. The loan is yet to be finalized but we also expect a lower interest rate than 
the 4.50% initially quoted during the referendum earlier this year. 
 

After this winter and the season of freeze/thaw and ground shifting exposure, we will 
be able to determine how much of the contingency allowance was spent and calculate 
any credit due to the communal septic residents hopefully before the 2021 tax assess-
ments go out. 

We have received queries from some residents wondering whether repaying their indi-
vidual cost in full will be possible after the July 31, 2020 deadline.  The trustees believe 
this might be possible, however, to cover the admin cost to recalculate the loan balance 
to ensure applicable interest charges are considered up to the payment date, RWWD has 
set a miscellaneous charge amounting to $30 for each request. If the bank has prepay-
ment charges on the structured loan, this may make late “full upfront payment” charges 
impractical. Late payment requests may only be accommodated after the loan has been 
finalized. Please contact the Admin Office for further information.  

FENCING IN SEPTIC FIELDS 1 & 7 



AGM & TRUSTEE ELECTION 2020 

The Annual General Meeting (AGM) is still 
subject COVID-19 pandemic restrictions.  The 
Honourable Selina Robinson, Minister of 
Municipal Affairs and Housing has signed 
Ministerial Order No. M336 on September 
11, 2020 which allowed the AGM and Trus-
tee Election to be conducted separately.  The 
Ministry has also set the deadline for AGM 
and trustee election to December 31, 2020.  
In addition, guidance for holding such activi-
ties during COVID-19 has been provided to 
ensure safety of  the community members.  

In compliance with the above, the trustees 
will be determining the date(s) when AGM 

and the election will be conducted, as well as 
the venue(s). The facility rentals are still sus-
pended, which means Rayleigh Elementary 
School may not be available in time for the 
AGM and election. As the situation progress-
es, the most likely venue will be the Water 
Treatment Plant. 

There are three positions available in the 
upcoming trusting election. Please continue 
to send in your Trustee Nomination Forms. 
Download the forms from RWWD website: 
https://www.rwwd.ca/about/election-a-
agm.htm.  

PUBLIC FORUMS 

Below are some questions (Q) and answers (A) that you may find useful: 

Q: What is Home Owner Grant (HOG) that’s indicated on the 2020 Taxation No-
tice? How can the property owner(s) avail of HOG?  

A: HOG reduces the amount of property tax you pay for your principal residence. 
HOG is available to homeowners that pay property taxes, not water taxes that 

Improvement Districts, such as Rayleigh Waterworks District, collect. For more information 
regarding HOG, visit this link:  https://www2.gov.bc.ca/gov/content/taxes/property-taxes/
annual-property-tax/home-owner-grant.  

Q: Can I pay tax and utility charges together?  

A: Yes. When paying, please use your Roll # (up to 3 digits). The payment application normally 
goes in the order of taxes then utility, unless RWWD was notified otherwise.  

Q: Can I use the same account number when paying?  

A:  Yes. Most banks allow 3 to 4-digit account codes only. Please use the Roll # for the purpose of 
bank account code when paying your taxes and utilities online.  

CONTACT US 

Admin Office Hours 
Monday to Thursday- 8:30am to 4:30pm 
Closed on Fridays, Weekends, & Public Holidays 
 

Contact Nos. 
Admin Office Tel.: 
250-578-7100 
Operation’s Cell:  
250-819-3186 or 250-819-4767 
 

Email 
admin@rwwd.ca 
 

Website 
www.rwwd.ca 
 

Mailing Address 
4953 Spurraway Road  
Kamloops, BC V2H 1M6 

TRANSITION IN CORIX 

The Waterline 
  

— “Water is the driving force in nature. “  – Leonardo da Vinci  
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Since 2016, RWWD has contracted Corix 
Utilities Inc. to provide operation and mainte-
nance advisory services for the water treat-
ment plant and distribution facilities. Corix is 
a privately held corporation owned by the 
British Columbia Investment Management 
Corporation (BCI) that implements sustaina-
ble water, wastewater, and energy utility 
infrastructure solutions for small to medium-
sized communities across North America.  

Over the years, RWWD operators have 
worked with Joe Matias, a Senior Utility 
Operator (BC Interior) from Corix to ensure 
that the operations and the facilities are 
running and maintained in accordance with 
the regulatory requirements, and to ensure 
safe drinking water are provided to the com-
munity in Rayleigh. 

Joe has recently left Corix and has been 
replaced by Michael Ohs. A big “Thank You!” 
to Joe for his lasting contributions and assis-
tance over the years, and a big and warm 
“Welcome!” to Michael who will be working 
with RWWD in ensuring excellent and stable 
water supply service within the Rayleigh 
community.  Tax sale is a means to recover taxes owing by 

residents whose taxes are 24 months overdue in 
accordance with the Local Government Act.  

On August 19th, the trustees enacted the 2020 
Annual Tax Deferral Bylaw No. 209 which set the 
deferral date to September 27, 2021. This is in 
compliance with Division 4 Section 17 of Ministe-
rial Order No. M159 provided for under section 10 
(1) of the Emergency Program Act in response to 
COVID-19 pandemic.  

As a result, a deferral notice was mailed on 
August 31st to each Rayleigh resident whose tax 
account included balances for the past 24 months 
or longer. A big ‘thank you!’ to the residents who 

responded to the notice and made effort to get 
their accounts updated. 

Tax sale notice will be mailed out 60 days prior 
to the tax sale date, September 27, 2021, to notify 
the affected residents. The tax sale notice will 
include the relevant information such as the 
amounts of taxes, interest and expenses that, if 
not paid before the tax sale date, RWWD will 
offer the land for sale by public auction at the 
stated time and date. 

In order to avoid having your property subject-
ed to tax sale, please ensure to keep your account 
up-to-date with us. For more information, please 
contact the RWWD Admin Office.          

ANNUAL TAX SALE 

BILLING DATES 

• TAXES: Taxes are billed the first week of July. 

Payment is due by JULY 31st of each year.  

• UTILTIES:  

  1st Quarter is billed the first week of January 
and is due by: FEBRUARY 15TH; 

  2nd Quarter is billed the first week of April and 
is due by: MAY 15TH; 

  3rd Quarter is billed the first week of July and is 
due by: AUGUST 15TH; 

  4th Quarter is billed the first week of October 
and is due by: NOVEMBER 15TH.  


